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WHO WE ARE

NYC Computing Inc. was established in 2002, with the goal of providing clients with a
total technology solution. We provide all products and services associated with current
technology.

If you're company is in need of on-site computer service and support or building a
business identity on the Web we can help.

We cover a wide variety of services including but not limited to:

e Consulting ¢ Installations

e Networking e Computer Support

e Sales e Web Design

e Training e Web Hosting

e Email Support e Internet Services

e Net security e Monitoring

e Cable Wiring ¢ Infrastructure design

Our Clients include, Corporations, Government agencies, Real Estate, Legal
Entertainment, Education, and SOHO.

All our consultants have various certifications and are trained in the latest technology
platforms. They are tested on social skills, attention to detail and of course technical
ability before we even think of sending them out to our clients.

NYC Computing Inc. provides its clients with total technology solution by placing a strong
emphasis on professional service and expert technical experience.



OUR MISSION

NYC Computing Inc. is a leading technology service provider for New York, New jersey
and Westchester County.

NYC Computing Inc. enables collaborative relationships through open, industry-driven
services and solutions. Through research, innovation, administration, education, and
industry representation, NYC Computing Inc. offers companies of every size and scope
the ability to run efficient businesses without technology troubles.

NYC Computing Inc.:

e Is dedicated to the development and implementation of standards-based
technology solutions.

e Functions as a primary resource for business and industry, developing and
technology service and support standards.

e To provide the business with tested professional consultants.
e Provides leadership and governance for its subsidiary companies.
e Services more than 50 companies in 25 industries.

e |Isrecognized as the integrated service and support solution of choice to create
sustained improvement in any company, in any industry, anywhere in New York.



SERVICES

NYC Computing we offer a scale of IT based services and solutions which are
customized and adaptable for your needs. We offer a full line of services
including, system administration and maintenance, information security, data
backup and recovery, software and hardware installation, network and
software integration, and implementing complex intranet and internet
systems. All of which, are delivered with maximum efficiency and cost
effective solutions.

So let's translate this all into English.

It does not matter the size of your network, large or small, we cut your
expenses while improving your efficiency. Even if you do not own a network,
we can integrate one. You don't need to be a professional expert in IT to
reach your goals.

Because while you concentrate on your business needs, our consultants
concentrate on creating solutions that best meets your IT needs.

Our team is experienced and professional and offers a background with 10
years plus in the IT industry around the world. We provide constant
consulting, coaching, system administration, and site management services,
all in order to maximize your efficiency, whether your network includes 5 or
5000 computers.

NYC Computing Inc. improves, manages, and lowers the total cost of
ownership of your network. By constantly updating itself to the newest
technologies, our team is able to provide our customers with leading edge
solutions. We offer a wide range of services to ensure you have the highest
standard of Information Protection and Operating System stability.



e Internet/Intranet Networks

e LAN/WAN

e Wireless Networks

e Virtual Privet networks (VPN)

e Cable Installations

e On/Off Site reliable BACK-UP

e Microsoft, Novell & Apple Professionals
e Servers Installation and Configuration
¢ Windows & Mac Operating systems

e Network Security - Firewalls

e Email Server Solution

e Highly Professional Consulting

¢ Data/Network (Cat5e, Cat6,Cat7)

e Voice, Video (Coax)

NYC Computing Inc. can monitor your Network 24/7 to avoid down time.



SUPPORT PACKAGES

Imagine having a fully trained and staffed Information Technology (IT)
department with the expertise to keep your network, PCs, and people running
smoothly. Not just a desktop technician or a network administrator, but a
complete technology team made up of, network administrators, network
engineers, system engineers, security engineers, web developers, and
application developers.

That’s where NYC Computing Inc. comes in, servicing New York, New Jersey,
and Westchester County we are your very own flat-rate Information
Technology (IT) Department with no payroll expense and no high-priced
consultants running up the meter. We manage and support your Information
Technology (IT) infrastructure for you!

Why Should | Purchase a Support Package?

¢ 10% - 30 % off hardware and software purchases.
e Savings up to 50% off the normal hourly rates!

e Unlimited phone support.

e Unlimited remote control support.

 Proactive as well as reactive service.

 Registered for priority service.

e Monthly preventive maintenance.



TESTAMONIALS

“NYC Computing did a great job in setting up our network. They were the
project managers for our new network design and implementation. They
installed our Internet access, backend servers and desktops. The job went
without problems."

- Soundview Radio Corp

“NYC Computing built our network in record time!

- Dominick Scott -Contractor

"l have received numerous compliments as well as my first potential client
after the website's activation over a month ago"”

Todd J. Strier - Attorney at Law

www.tjslaw.com

“Tremendous job” thank you so much!
- Olinville Arms Co.

www.olinvillearms.com

“1 highly recommend NYC Computing Inc for any technical support, they were
on time, fast and efficient, my computer problem was fixed and I was up and
running with in an hour!”

Kevin Boards

Senior Mortgage Consultant



CONTACT INFORMATION

NYC COMPUTING INC.

55 Webster Avenue

Suite 412

New Rochelle: New York 10801

Tech Support 1-888-605-3191

Main Phone: 914-355-2936

Fax: 914-355-2937

Email: needhelp@nyccomputing.com

Web: www.nyccomputing.com



